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July 1, 2020 
 
The Honorable Elizabeth Warren 
United States Senate 
Washington, DC  20510  
 
Dear Senator Warren: 
 
Thank you for your letter regarding an accurate enumeration of college students. The U.S. Census 
Bureau goes to extraordinary lengths to count everyone living in the country once, only once, and 
in the right place, and we are working with individual colleges and universities to achieve our goal 
of a complete and accurate census.   
 
We have been communicating with colleges, universities, and students about how students 
should be counted―including sending reminders to college administrators with important 
information and to ask them to communicate with their students about the census. We also 
distributed a helpful video to explain how students should be counted during the COVID-19 
outbreak. These resources help make it clear that college students should be counted at their 
usual residence, which is typically where they lived and slept prior to the pandemic.  
 
The Census Bureau also created and promoted a webpage focusing on recent graduates. This 
page has information about how census data can affect graduates’ futures, from continuing 
education to determining where they want to live and work, and how college students and 
recent graduates, even those living with their families while universities are closed, should be 
counted. We have also directed communication resources toward college students, including a 
weekend push on iHeart Radio with a digital commencement ceremony, and both digital and 
paid social media advertising with messaging on where to be counted.   
 
Students who live in college-managed housing are counted in the Group Quarters operation, 
where we obtain information from college housing administrators. So far, we have received 
responses for more than 15,700 student housing facilities, largely due to the fact that we were 
able to obtain electronic information from college officials during the time when we had to 
suspend field operations. To reduce the number of in-person contacts, we are contacting 
institutions that chose in-person enumeration methods for dormitories to ask them to switch to 
contactless methods.  
 
As you know, we count off-campus students in our housing unit self-response operation. Given 
that most students left campuses due to closures related to COVID-19, we are asking colleges 
and universities to give us records for off-campus students. On June 15, I sent a letter to more 
than 1,600 college and university presidents asking that they provide basic roster information 
for off-campus students for the 2020 Census, and we welcome the assistance of Secretary 

https://www.youtube.com/watch?v=B4Ee8ol_LxY
https://2020census.gov/en/what-is-2020-census/focus/grads.html


The Honorable Elizabeth Warren                   2 
 

 

 

Galvin in that effort. Obtaining this information for off-campus students will go a long way to 
help us count everyone, including college students, and count them in the right place. It would 
assist in removing duplicate responses and helping us enumerate students who would have 
been living near campuses on April 1 in the correct location, even if they graduated or decided 
to permanently relocate since then.  
 
Any information provided by the colleges and universities would be protected by the same 
strict confidentiality requirements for census responses found in Title 13 of the United States 
Code. The Census Bureau will not share or release personally identifiable information, and the 
information will only be used for enumeration and to produce statistics. 
 
Thank you for your continued support of the 2020 Census. With the help of our colleges and 
universities, we are confident we can count students in the right place. If you have any further 
questions, please contact Chris Stanley, Chief, Office of Congressional and Intergovernmental 
Affairs, at 301-763-6100. 
 
Sincerely,  
 
 
 
 
Steven D. Dillingham 
Director 


